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May 21, 2014
To All 'epartment f Veterans Affairs Employees:

Ve are all aware of recent allegations that several Veterans \ffairs (VA) health care
facilities failed to address the needs of veterans; and tha : some veterans may have died while
awaiting VA’s atten ion. Whether you work in health c wre, benefits, education, memorial affairs,
insuranc? or other a tivities, the way these allegations exploded in t 1e media undoubtedly have
caused you and your colleagues a great deal of anxiety and uncertainty. We want to reassure
each of rou (and would do so in person if possible) that DAV (Disaled American Veterans)
retains great faith in your work for, and loyalty to, veter ins who ser /ed our Nation, and
especially those who were wounded, injured or made ill in military service.

ike many, JAV, with 1.2 million members wh ) were wounded, injured or made ill in
wartime service, is appalled at these allegations. We de nand that VA’s top leadership take
decided and permanent actions to correct any problems hat are vali lated due to mismanagement
or other serious laps s that brought harm to veterans and their families. DAV also calls on
Congress to reconsi er whether VA is receiving sufficient resources to do for veterans what the
law requires. A Nat on at war cannot tolerate bureaucratic delays, s 1bstandard and less than
compassionate treat nent of veterans who sacrificed so 1uch while serving our country, whether
now in current enga rements or those who served in prior periods. Il must be served, because
they ser 'ed us.

Problems ari ;e from time to time in any system that provide  for the needs of large
populatins, but, at its root, we believe VA health care i; a constant and shining emblem of
excellen:e; the Vete -ans Benefits Administration is ami Ist a remarkable and unprecedented
reform of the disability claims process; and the Memori Ul Affairs A Iministration quietly
provides world-class interment services with great empathy for thos : we have lost, in pristine
National Cemeteries.

'he VA continues to be a source of dependable, safe and eff cient health care for millions
of veterans. The system provides a wonderful resource for veterans that in so many ways is
unique. You offer v:terans the best quality at the least cost, with the lowest error rates of any
health ¢ re system. Your medication safety program, electronic health record and prevention
programs are the en 'y of other systems of care. VA ser /es veterans well, while supporting and
developing new gen :rations of physicians and other health professi nals, and advancing the
national standard of care through VA’s renowned biomedical resear -h and development
programs.

Ve promise 1ill of you that DAV will continue to faithfully advocate for the resources
necessary for VA to carry out its mission of service to o ir Nation’s veterans. We realize that
budget gimmicks an 1 shortfalls make it impossible for you to properly perform your mission.



During the past decade alone, we estimate that funding shortfalls in VA’s medical care and
construction budgets are close to $15 billion. This is u acceptable.

Ve, the me bers of DAV, want you to know th it we consider VA to be a national
treasure. While we re experiencing a momentary controversy brought about because some
individual facilities nay have performed poorly, we hol 1 the Health Administration, Benefits
Administration, and the Memorial Affairs Administration--and the vork each of you do every
day for -eterans--in he highest regard. DAV salutes you.
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